00422-2016-0023
BG-Codus:

Pemenne 3a oTkpuBaHe Ha poueaypa

Pemenue nomep PE-OI1-53 ot gata 03.10.2016 1.

I: Bp3noxuren
[Ty6nuuen

|.1) HaumeHoBaHue U aapec
Harmonanen nnentudukanuones No (EMK): 000695395

BG411, MuHuUCTEpCTBO HA TPY/AA U CONMANTHATA MOMHTHKA, yiI. Tpuaauma Ne 2, 3a: Mnusia
CapanneB -HadaTHUK Ha oTael [Iporpamu 3a conpanHo BKItOYBaHe, upekius ConuanHo
BKItouYBaHe; ['eopru Mnues - HavaaHUK HA OTJeN AJIMUHHCTPATUBHO U JICTIOBOTHO
obciyxkBane, qupekius [TAOYP, beirapus 1051, Codust, Ten.: 02 8119443, E-mail:
isaraliev@mlsp.government.bg, ®akc: 02 9884405

Wurepuer aapec/u:

OcuogeH anpec (URL): https://www.mlsp.government.bg/.

Anpec Ha npodmna Ha kymyBaya (URL): http://profile.misp.government.bg/.

1.2) Bua Ha BB3J10KATES

MuHHCTEPCTBO WM IPYT AbPKABEH OPraH, BKIFOYUTEIHO TEXHU PErMOHAIIHYA UM MECTHHU
NOAPAa3ACIICHUS

1.3) OcHoBHa neitHOCT

Conuanna 3akpuiia

II: OtkpuBane
OTtkpuBam nporenypa

3a Bb3J1araic Ha O6IJ.I€CTBCH8. nOopbYKa

Ilopbukara e B 00/1acTHTE 0TOPAHA M CUTYPHOCT:

HE
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II.1) Bux Ha mpouexypara

Otkpura npoueaypa

[II: IIpaBHO OCHOBaHUE

Y. 73, ain. 1 ot 3011

IV: Iloppuka
IV.1) HaumeHoBaHue

,,PazpaboTBaHe M Ipeiarane Ha I'bBKaBH MOJICIIH 332 OCTOMHOCTABAHE U (PMHAHCHUPAHE Ha
COIIMAJIHUTEC YCJIYTI/I, BKJIFOYBAIIlO pa3JII/I'-IHI/I N3TOYHHUIU U MCXAaHHU3BM 3a BBBCKIAHC HA
NPUHIIKIA ,,[TAPUTE CIeIBAT KJIKMEeHTa , KAKTO U MPOyYBaHE Ha CBPOMEHCKHsI OMUT B Ta3H
obOmact”

IV.2) O6ekT Ha mopbUYKaTa
Yenyru
IV.3) Onucanue Ha npeagMeTa HA MOPbYKATA

[IpeameTsT Ha HacTOsAIIATA TOPBUYKA € IPOBEXKIAHE HA OTKPUTA IpoLieaypa mo 4wi. 73, an. 1
ot 30I1, 3a ,,PazpaboTBane u npejiarane Ha 'bBKaBU MOJIEIH 32 OCTOMHOCTSIBAHE U
(buHaHCUpaHEe HAa COIMAIIHUTE YCIYTH, BKIIOYBAIIO PA3TUYHA U3TOYHULIA U MEXAHU3BM 32
BBBEXK/IaHE HA MIPUHIIUIIA ,,[TAPUTE CJIEJIBAT KJIIMEHTA , KAKTO U MPOYYBAHE HA €BPONEHCKUS
orut B Tazu obaact” no [Ipoext BGOSM9OP001-3.005 ,,HoBu cTanAapTH 3a COLUATHU
yeanyru®. OCHOBHMTE 3a/1aui, KOUTO V3MbIHUTENAT clieaBa 1a U3BbpIIH, ca: - J{a npoyun
pa3IMYHUTE IPAKTUKH B IbpKaBU-WICHKU Ha EBporelickus ¢bio3 U B bearapust npu
MpujiaraHe Ha IpUHLHKIA "TapyuTe CIeBaT KJIMEHTA" B IPEIOCTABSIHETO HA COLUAIIHU YCITYTH.
CrnenBa na ce mpoy4u IpakTUKaTa Ha Haill-Malko 9 AbpxaBU-wIEHKU Ha EBponeiickus cbio3,
KaToO CpeJl TSIX 3abJLKUTENHO nonagaT Xonanausa, @panuus, benrus u Utanus. - B3 ocHOBa
Ha HaMpaBeHOTO MPOYyYBaHE Ja ce pa3padoTAT U aHAIU3HUPAT PA3IUIHUTE Bh3MOKHOCTH H
BAapUaHTH 3a BbBEXKJIAHE B MPAKTUKATa HA (PMHAHCUPAHE HA MPUHIIMIIA "TTApUTE CIeABAT
KJIMEHTA" TIpU MpeJiaraHe Ha COILMAIHU YCIYTH C KOHCYJITAaTUBEH XapakTep, COLUUAITHU
YCIIYTH OT PE3UJICHTEH THII, COIIMAIHUA YCIIYTH 3a JHEBHA I'PUIKa, COIIMATHHU YCIYTH B
JIOMallTHa cpeia 1 MOOMITHY COIMAIIHU yCIyru. B ananu3za cienBa fa ce chabpika ChIIOCTaBKa
Ha pa3IuYHUTE MPAKTUKU B IbpKaBU-WIeHKH Ha EBponelickus cbio3 u B bwirapust mpu
MpuJiarale Ha MpUHIUIA "TIApUTe CeIBaT KJIMEHTA" B MPEJOCTABIHETO Ha COLUATIHU YCIYTH.
[Ipu ananu3a 1Mo TUMOBE YCIIYTH CJI€/IBA J1a C€ Aajie 00OCHOBKA 32 KOU OT TOCOYCHUTE THUIIOBE
YCIIYTH TO3M HPUHIIMI € MPUIIOKUM U ChOTBETHO KaK MOXE J1a C€ MPUJIOKHU B MPAKTUKATA. -
[Ipu otunTane Ha crienudrKaTa Ha TPETOCTABIHETO HA COIIMATHUTE YCIYTU B bbarapus na ce
pa3paboTH MEXaHU3bM 32 BbBEXK/IaHE Ha MOJIEIUTE B IPAKTHKATA, KOUTO JIa ca MPHJIOKUMH B
HaIMOHAJIEH KOHTEKCT CIPSIMO PA3IMYHUTE TUTIOBE COITMATHY YCIYTH. - J{a ce HampaBu
MIpe/IBapuTelIHaA OLIEHKA Ha BB3/ICHCTBUETO OT BHBEKIAAHETO HA pa3pabOTeHUTE MOIETH B
MPaKTUKATA, 32 BCEKH THI YCIYTH (B T.4. YCIYTH C KOHCYJATATUBEH XapakKTep, YCIYTH OT
PE3UICHTEH THUII, COIIMAIIHMA YCIIYTH 3a JHEBHA I'PU’Ka, COLIMAIHM YCIYTH B JOMAIlIHA Cpe/ia U
MOOWIHH YCIIyTH). - Jla pa3paboTu (MHAHCOBH MOJEIH™* 32 OCTOMHOCTSIBAHE MTPEIOCTABSIHETO



Ha CONUAJIHUTC YCIIYT'U 110 TUITIOBC YCIYI'd, CbOTBCTHO!: (I)I/IHaHCOBI/I MOAECIN 3a
OCTOMHOCTSIBaHE Ha KOHCYJITATUBHH COIUATIHU YCIIyTH; (UHAHCOBH MOJIEIH 32
OCTOMHOCTSBaHE Ha COMAJIHU YCIIYTU OT PEC3UACHTCH THUII, CI)I/IHaHCOBI/I MOACIN 3a
OCTOMHOCTSIBaHE Ha COLMAITHH YCIYTH 3a JTHEBHA rPHKa; (PMHAHCOBH MOJICITH 32
OCTOMHOCTSIBaHE Ha COLIMAIIHY YCIYTH B JOMAIIIHA Cpea; (PMHAHCOBU MOJISIH 32
OCTOMHOCTSIBaHE HAa MOOMIIHH COLIMAITHH yCIIyTH. - Jla paspabotu mMoen 3a puHaHCHpaHE Ha
MHTETPUPAHU MEKIYCEKTOPHH YCIYTH OT PA3JINYHUA U3TOYHHIIM - HallpuMep (PMHAHCHpaHE Ha
YCIIYTH ChC COLMAJICH, 3/]paBeH MIIM 00pa30BaTeeH KOMIOHCHT B 3aBUCHMOCT OT
WHIUBUAYATHATE TOTPEOHOCTH HA ToTpedbutenure. - Jla paspabotu momen 3a
ch(hMHAHCHPAHE Ha COIMATHUTE YCIYTH OT JOCTaBYMKA U MOTpeduTes. - [la npeacraBu
pe3yJITaTUTE OT aHaJIM3a U pa3paboTeHUTE MOJEHU 3a PUHAHCUPAHE U OCTOMHOCTSBAHE HA
COIMAJIHUTE YCIIYTH Ha CIEIUATHO OPraHU3UpaHO OT B3I0KUTENs 3a [e/ITa MEPOIIPUSATHE B
PaMKHUTC Ha ABAa IHH, 3a Y4aCTHUC B KOCTO ILIC 6'bI[aT IMMOKAaHCHU IMPECACTABUTCIIN HA
MapTHBOPHUTE TI0 MPOeKTa (ATESHIUS 32 COIMATHO MoaroMarane ¥ MUHUCTEPCTBO Ha
3/IpaBeorna3BaHeTo), MUHUCTEPCTBO Ha (huHaHCUTE, HallMoHAIHOTO capy:KEeHHE HA OOIIUHUTE
B Peny0Onuka bbarapus, HEpaBUTEICTBCHN OpraHu3aiiu (MPUOIU3UTETHO 55 YIaCTHUIIH).
AHTaXHMEHTBT 32 MOJICpUPAHE Ha MEPONIPUATHETO U 0000IABAHETO HA HAIPABCHUTE
MPETIOKEHHUS B CIICACTBHE HA 0OCHKIAHETO € Ha M3MbIHUTENST. - J[a MOATOTBY U MPEICTaBU
3a ChIJIacyBaHe OT Bb3oxkuTes, B IpeAneyaTeH BapuaHT, COOPHUK, ChIbPIKAIl BCHUKH
M3rOTBEHHU B PE3YJITAT HA U3ITBJIHEHUETO HA MPEMETa Ha MOpbhUYKaTa MaTepualy, B T.49.
aHAJIM3H, MOJICIIU M OLICHKH, KOWTO CJIe/l MUCMEHO 0100peHue oT Bh3noxkurens aa Obae
orneyarad oT M3mbanutens B Tupak 200 Op., KAKTO U B €JICKTPOHCH BapHAHT.

IV.4) O61mecTBeHaTa NOPbYKA CHABPKA U3NCKBAHNS, CBbP3aHH C ONA3BaHe HA
OKOJIHATA cpe/a

HE

IV.5) Uudopmanust oTHOCHO cpeacTBa oT EBponeiickus cbio3
O01ecTBeHaTa MOPBYKA € BbB BPh3Ka ¢ MPOEKT W/ MM Mporpama, puHaHCUPaH/a CbC
CpeACTBa OT epBoNelcKUuTe (POHI0BE H IPOrpaMu

A
NpenTnduxanus Ha NpoexkTa

duHaHCHpaHETO Ha OOIIEeCTBeHATa MOphUKa ce ocurypssa no [Ipoexr BGOSM90OP001-3.005-
0001 ,,HoBu cTranmapTy 3a COLaIHU yCIyru”, GPMHAHCHPaH IO MpoLeypa 3a JUPEKTHO
npeaocTaBsiHe Ha 6e3Bb3Me3Ha punancoBa oMo o OIT ,,PazButne Ha yoBemKuTe
pecypeu " 2014-2020 r., cepunancupana ot EBponeiickus cbro3, upe3 EBponelickus
corrayieH oH/I.

IV.6) Paznensie Ha 060CO0eHH MO3HIIHH
Hacrosimata nopb4ka e pasjejieHa Ha 000C00eHH MO3HIIHT

HE

MoTHBH 32 HEBb3MOKHOCTTA 32 pa3ac/isine Ha MopbYKaTa Ha 000co0eHH MO3UIMH



[Tpenmer Ha HacTosIIaTa OOLIECTBEHA IOPBHUKA € pa3paboTBaHe U Mpe/larane Ha I'bBKaBH
MOJIENH 33 OCTOMHOCTSIBaHE U (PMHAHCHPAHE Ha COLIMATHUTE yCIIyr. Taka orpejerncH
npeaMeTa Ha MOphUKaTa € CaMOCTOSATENIECH U € HeBB3MOXKHO J1a ObJie pa3zieneH Ha 000co0eHn
HO3UIINH.

IV.7) IlporHo3Ha cTOHOCT HA MOPHYKATA
Croiinoct, 0e3 na ce BkimrouBa JIJIC: 291666.67 BGN

IV.8) IlpeaMeTsT HA MOPHYKATA Ce Bh3JIara ¢ HAKO0JIKO OTIAEJTHH MPoueIypH

HE

V: Motusu

V.3) HacrosimiaTa nmpoueaypa e cBbp3aHa ¢ NpeaxoJHa Npoleaypa 3a Bb3JIaraHe Ha
001IeCTBeHA NOPbYKa WM KOHKYPC 32 NIPOEKT, KOSITO €

[1yOnukyBaHO B perucTbpa Ha OOIIECTBEHUTE MOPBUKHU 110/ YHUKaJEH Ne: --

VI: OnobpsiBam

OOSIBIICHHETO 32 OMOBECTSBAaHE OTKPUBAHETO Ha MpOIeaypa

JOKyMEHTalusATa

VII: lombaHuTeTHa HHPOPMAIUS

V11.2) Opraun, koiiTo 0TroBaps 3a NpoIeAypPUTE MO 00KATIBaHE

Komucus 3a 3amura Ha KOHKypeHuusTa, 0yn. Butoma Ne 18, Peny6nuka boarapus 1000,
Codust, Temn.: 02 9884070, E-mail: cpcadmin@cpc.bg, dakc: 02 9807315

WuTepHer aapec/u:

URL: http://www.cpc.bg.

VI1.3) ITogaBaHe Ha Kaa0H
Touna nH(pOPMALMA OTHOCHO KPAaeH CPOK/KpaiiHH CPOKOBE 32 M0IaBaHe HA JKAJI0N

Kan6a moxe na ce mogasa B 10 nueBeH cpok oT: 1. U3tnuanero Ha cpoka no wi. 100, an. 3
ot 30II - cpemty peleHneTo 3a OTKPUBAHE Ha MPOLIelypaTa W/ WK PEIICHUETO 3a 0J00psBaHe
Ha OOSIBIICHUETO 32 U3MEHEHHUE WM AOMBJIHUTENHA nHpopmanus; 2. [TomyyaBanero Ha
pereHneTo 3a n300p Ha U3ITBIHUTEN WITH 32 MIPEKpaTsIBaHe Ha MPOIEAypaTa.

VI1.4) laTa Ha u3npamaHe Ha HACTOSIIIIOTO PellleHne

03.10.2016 1.
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VIII: B3noxuren
VI11.1) Tpute nmena
Kanun Poraues
VIII.2) nabxkuocT

3a rimaBeH cekperap - Br3noxkuten, ceriacuo 3amosen Ne PJ101-412/1.07.2016 .



