TEXHUYECKA CIIEHU®UKAIUA

3a yyacTue B OOILIECTBEHA MOPBhYKA C IPEIMET:
»llopapbaxka Ha JokajaHa HH(popmanuonna uappacrpykrypa Ha MTCII u Ennnnara
KOMYHHMKAIIHOHHA HH(ppacTpyKTypa Ha MHHHCTEPCTBOTO HA TPY/Aa U COLMAIHATA
NMOJUTHKA U CTPYKTYPHHMTE 3BeHa“

HacrosmaTta oOuiectBeHa mopbuka € 3a MPEAOCTaBIHE HAa KAUeCTBEHU MPOQPECHOHATHU
YCIYI'M 3a MOHUTOPHUHI, YIpaBieHue, aamMuHuctpupane u llogapekka Ha JOKajgHA
nHopmannonna uappactpykrypa Ha MTCII u Enunnara koMmyHHKallMOHHA HHPPACTPYKTYpa
Ha MUHUCTEPCTBOTO HA TpyJa U COLMAIIHATA MMOJUTHUKA U CTPYKTYPHUTE 3BEHA — JEHHOCTH IO
MOAIPBHKKA HA CUCTEMEH copTyep, XapAyep, KOMyHUKALIMOHHO 000py/IBaHe, MPEXXOBU YCIYTH
Ha LAN u WAN wundopmanuonHa ¥ KOMyHHKanMoHHa wuH@pactpykrypa Ha MTCII n
TEPUTOPUAITHUTE CTPYKTYypu omnucanu B Ilpuwnoxkenue 1 KbM HacTosIara TEXHUYECKA
creruQuKanys, BKIIOYUTEITHO eKCIIEPTHA U CUCTEMHA ITOMOIII.

IlenTa Ha mopbuKaTa € Ja C€ OCUIYpHM HENpeKbCHaTa MOAJAPBAKKA M ChOTBETHU
rapaHiiiy 3a HEMPEeKbCHATOCT HA OlNepanuuTe, WH(OPMAIMOHHA CHTYPHOCT W 3alldTa Ha
JaHHUTE Ha WH(OPMALMOHHHUTE CUCTEMH, Upe3 pPeaJu3upaHeTo Ha CIEAHHUTE Clenu(UuIHH
LETIH:

e [logoGpenue Ha eekTUBHOCTTA O MOAAPHKKA Ha IT cucremure;

e JloBumaBaHe Ha HaJAEKIHOCTTA HA YCIYTUTE MO MOAIPHKKHU U B CIEACTBUE HA TOBA HA
noaabpxkanure [T cucremu;
EdexTuBHO ynpapieHrue Ha pUCKOBETE CBbP3aHM ¢ ekcrutoaranusaTa Ha [T cucremu;
Hanwuue Ha ycTaHOBEH MPOIIEC TI0 yIPABJICHUE HA UHITUICHTH U TIPOOJIEMHU;
Hanuuue Ha ycTaHOBEH IPOLEC MO yIIpaBICHUE HA IPOMEHUTE B CpPelaTa;
AHanu3 Ha TeHJICHIIUHU U MOJ00PEHO TUTaHUpaHe Ha OBACUIOTO PA3IIMPEHUE U Pa3BUTHE
Ha CUCTEMUTE;
o [logoOpena BUIMMOCT BHPXY ONEPATUBHUTE MapaMeTPH Ha Cpejiata.

. NMOAAPBKKA HA JIOKAJTHA MTHOOPMALIMOHHA UH®PACTPYKTYPA
HA MTCII U EJUMHHATA KOMYHUKALIIMOHHA HWH®PACTPYKTYPA HA
MUHUCTEPCTBOTO HA TPYJA U COLUAJIIHATA TIIOJIMTUKA WU
CTPYKTYPHUTE 3BEHA.

1. Ycnyrara ce orHacs 3a MHGOPMAIMOHHUTE M KOMYHUKAIIMOHHH CHUCTEMHU
onucanu B [lpunoxxkenne Ne 1 KbM HacrosaTa TeXHUWYECKa crerudukanus. Yciyrara
BKJIIOUBA OOCITYXBaHE Ha CIIEJHUTE €JIeMEHTH Ha HH(POPMAIMOHHO-KOMYHHKAI[MOHHATA

uH(ppacTpykTyparta:

1.1. CucremeH u 00111 TpuUiiokeH codryep;

1.2. Cnenmanu3upas IpuitokeH copryep;

1.3. basu ot nanuu;

14. Xapnyep (CbpBbpHA, KOMIIOTHPHA U OPUC TEXHUKA);

1.5. KomyHuKanmmonHo o6opyaBaHe;

2. Yeayrata mno momaapbikka TpsidBa Aa BKJIKYBA MHHUMYM CJEIHUTE
AEeHHOCTH:

2.1. [Tpuemane u peructprupane Ha HHIUACHT / ChOOILEHHE 32 TOBPE/A;

2.2. B3emane Ha pemieHue 3a MPHOPUTET HA M3MBIHEHHE Ha CHOTBETHATA 3asBKa, B
cllyyail ye ca HOCTBIUIN €AHOBPEMEHHO HIKOJKO 3asIBKU;

2.3. Koncynramuu no tenedona;

2.4. [Tocerenue Ha MACTO MM OTAAJIeueHa JUarHOCTHKA,;
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2.5. JlnarHocTrka Ha TIOBPEIEHOTO YCTPONCTBO;
2.6. IlonmbiBaHE HAa KOHCTATUBEH IPOTOKOJ;
2.7. TpancnopT ot u 10 choTBeTHATa cTpyKTypa HAa MTCII;

Venyeama e pecynapua u ce usnvinaea HeNnpeKvbCHAMO npe3 200UHama, 6e3 3a0viceHue
3a, HO ¢ NPaso 3a nodasane Ha 3aa6KuU om Buv3noocumens.

Hsnvanumens cnedga 0a 0cvujecmesnsa KOHMakm u CbOelcmed Ha 6bHUHU KOMNAHUU
npuU UHCMANAYUS HA NPULOHCEH cOpmyep, Xapoyep Uy UHGOPMAYUOHHA cucmema 3a
Hyocoume Ha Bvsnooicumens npu neobxooumocm.

3. Ilo oTHomIeHHe HA CcbHPBbpPUTe M3NbIHMTEJIAT cJeABa Ja OCUTYPH CJIeHUTE

NeHHOCTH:

3.1. MonutopuHr Ha Windows 0a3upaHu cMcTeMH:

3.1.1. HaGmromeHne Ha HAJIUYHOCTTAa M PabOTOCIIOCOOHOCTTa Ha OIEpalMoOHHATa
cHucTeMa;

3.1.2. HabmioneHne Ha ChCTOSHUETO Ha OCHOBHUTE YCIYTH Ha OINEpalMoHHATa cucTeMa
(services);

3.1.3. HaGmroieHre Ha HaTOBapBaHETO HA MPOIECOPUTE;

3.1.4. HabmoneHre Ha KOJIMYECTBOTO 3a€Ta ONEPaTUBHA I1AMET;

3.1.5. HabGmronenue Ha 3aeToTo (CBOOOIHO) AMCKOBO MPOCTPAHCTBO;

3.1.6. HabnroneHre Ha HATOBAPEHOCTTA HA TUCKOBATA IMOACHCTEMA;

3.1.7. HaGmroieHre Ha HaTOBapBAaHETO HA MPEIKOBUTE HHTEp(elcH;

3.1.8. Anaiu3 Ha moryueHaTta HHGOPMAaIUs;

3.2. Monutopuur Ha Unix/Linux 6a3upaHu cucremu:

3.2.1. HabmoneHne HAa HAJIMYHOCTTa W PaOOTOCIIOCOOHOCTTa HA OIEpaIlMOHHATA
CUCTEMa;

3.2.2. HabmoeHre Ha ChCTOSSHUETO Ha OCHOBHHTE YCIYTH Ha ONEpalMOHHATA CHCTEMa
(daemons);

3.2.3. HabmrofieHrie Ha HATOBApBAHETO Ha MPOIICCOPHTE;

3.2.4. HabnroneHne Ha KOJIMYECTBOTO 3a€TO OTNepaTUBHA TIAMET;

3.2.5. HabnroneHne Ha KOIMYECTBOTO 3a€Ta Swap IaMeT;

3.2.6. Habmtonenue Ha 3aeT0TO (CBOOOIHO) TUCKOBO MPOCTPAHCTBO;

3.2.7. HabmoeHre Ha HaTOBApEHOCTTA Ha JIUCKOBATA MOJICUCTEMA;

3.2.8. HabmtoeHue Ha HaTOBapBaHETO Ha MPEKOBHUTE UHTEpdelicy;

3.2.9. AHanu3 Ha mosyueHaTa HHPOpPMaIus;

3.3. HaOJ/onenune Ha cCMCTEMHHTE CHOOIIEHUSI 32 TPELIKH:

3.3.1. HaGmonenwue 3a rpemkn u npexynpexaeans B Event Logs va Windows 6azupanu
ChpPBBPH,

3.3.2. HaOmoienne 3a mpeaynpexIeHus U rpemku B syslog, messages u deamon 3a
Unix/Linux 6a3upaHu cCbpBbpU;

3.3.3. HaGnronenne 3a mpeaynpekJIeHUss W TPENIKA B JIOTOBETE Ha yCTPOWCTBaTa OT
MpekoBaTa HHPPACTPYKTYpa;

3.3.4. Ananu3 Ha oydeHaTa HHPOPMAIIHS;

3.4. HaOJ/ioneHne Ha ChbCTOSTHUETO HA ApXUBUTeE:

3.4.1. HabmoeHre Ha ChCTOSITHUETO HA apXHUBUTE Ha ONEPAIMOHHUTE CUCTEMHU;

3.4.2. HaGmoieHe Ha ChCTOSHUETO HA apXUBUTE Ha 31 party npunoxenusta B UT
uH(ppacTpyKTypara;

3.4.3. Habntonenue Ha cheTosiHUETO Ha apxuBuTe Ha CYB/;

3.4.4. Ananu3 Ha moydeHaTa HHPOPMAIIHS;

3.5. Ha0J/o1eHne Ha ChbCTOSIHMETO HA MUIAHUPAHUTE 32/1a4M:

3.5.1. HaGmroneune Ha chrerostureTo Ha Scheduled tasks;
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3.5.2. Habmonenue Ha cheTostHHETO Ha Crontab jobs;

3.5.3. AHayu3 Ha nosyueHara nHpopMaIus;

3.6. HabmroneHue Ha ChCTOSIHHETO HA Xapayepa:

3.6.1 HaGmromeHrne Ha CHCTOSIHHETO Ha Xapjyepa upe3 Clelualn3upaH MeHTPATU3HpaH
co(Tyep Ha BCUHUKH yCTPOMCTBA, KOMTO I103BOJIABAT TOBA;

3.6.2. HaOmioneHme Ha CBCTOSHHUETO Ha Xapjayepa upe3 crhenuanuzupaH codryep
IIPEJOCTaBEH OT IIPOM3BOAUTENIS HAa XapAyepa;

3.6.3. AHayiu3 Ha mosyuyeHaTa uHGOpMaIus;

3.7. AnmunucTpupane Ha Windows 6a3upanu cucreMu:

3.7.1. Anmunuctpupane Ha MS Windows ornepanroHHU CHCTEMU;

3.7.2. Uucranupane Ha HOBM 3akyrneHru/HaeTn MS Windows 6a3upanu ChbpBbpH;

3.7.3. Kondurypupane Ha OCHOBHH yCIYTH MIPEUIaraHy OT ONEPalMOHHATA CUCTEMA;

3.7.4. Kondurypupane Ha xapayep Ha HOBH 3aKyIICHU/HACTH ChbPBBHPH;

3.7.5. Kondurypupane na mianupanu 3anaun (Scheduled tasks);

3.7.6. Oka3BaHe Ha ChJICUCTBHUE NP HHCTATTUPAHE HA 3" party codryep;

3.7.7. Oxa3BaHe Ha ChJICHCTBUE IPU KOH(MUTYpHUpaHE HA 3" party codryep;

3.7.8. Ananu3s Ha nony4yeHaTa uHpopmanus;

3.8. Anmunucrpupane Ha Unix/Linux onepannoHHu cucTeMHu:

3.8.1. Anmunuctpupane Ha Unix/Linux onepaiMoHHU CUCTEMH;

3.8.2. Uncranupane Ha HOBU 3aKyneHu/Haet Unix/Linux 6a3upaHu CbpBHPH;

3.8.3. Kondurypupane Ha OCHOBH yCIyT'H IIpe/ylaraHy OT ONEPALlMOHHUTE CUCTEMU;

3.8.4. Kondurypupane Ha xapayep Ha HOBH 3aKyIICHH/HAETH ChbPBBPH;

3.8.5. Kondurypupane Ha ruianupanu 3aaayu (Crontab jobs);

3.8.6. Oka3BaHe Ha ChJICHCTBUE IPHU HHCTAIMPAHE HA 3" party codryep;

3.8.7. OkasBaHe Ha chjeiicTBUEe Npy KOHpUrypupane Ha 3™ party codryep;

3.8.8. Anaiu3 Ha mosydeHaTta HHGOPMAaIUs;

3.9. AxMuUHHMCTpHUpPaHe HA BUPTYaJIHA HHpacTpyKTypa:

3.9.1. AnMuHUCTpHpaHe Ha BUPTyalHaTa MH(PPACTPYKTypa W BCHUYKU NPHICKAIIH KHM
Hesl KOMIIOHEHTH;

3.9.2. AngMmuHUCTpUpaHe Ha BuUpTyaqHuTe MamumHu. Cb3naBaHe, HW3TPUBAaHE W
aJIMUHUCTPHPAHE HA PECYPCUTE HAa BUPTYaJHUTE MAlllMHMY;

3.9.3. Ananu3 Ha mosryueHaTra HHPOpPMaIus;

3.10. AxMMHUCTpHUpPaHe HA ApXUBHTeE:

3.10.1. ApxuBupaHe Ha JaHHH IO TPEABAPUTEIHO M3TOTBEHA apXMBHA CXEMa CIPSMO
HYXXJUTE Ha CbPBBPHUTE MPUIIOKECHHUS;

3.10.2. Cw3maBane Ha HOBH apXWMBHHU 3aJaud 4Ype3 crHenuaimsupaH codryep (mpu
HaIM4ue),

3.10.3. Koudwurypupane u mpomMsiHa B KOH(HTrypamuara TNpH HEOOXOAUMOCT Ha
apXUBHUTE 33/1a4H;

3.10.4. Koudurypupane u TmpomMsiHa B KOHQHUTypamusTa TpH HEOOXOJUMOCT Ha
apXuBHUTE 3a7a4u 3a apxuBupane Ha CYB/;

3.10.5. OrcTpansBane Ha Bh3HUKHAIU TPOOJIEMHU C apXHUBUTE;

3.10.6. Oxa3BaHe Ha chbJeicTBUE NpPU KOHPHUTYPUPAHETO HA apXHMBHUTE Ha 3" party
codTyep upe3 crenuaaIn3upaHy 3a HEro HHCTPYMEHTH;

3.10.7. IlogippxkKa Ha crieHaIu3upad coPpTyep 3a apxuBHpane (Ipu HaJIUYHUE);

3.10.8. Bp3cranoBsiBane Ha HH(YOPMAITHS OT apXUB TIPU HEOOXOTMMOCT;

3.10.9. YmpasneHue Ha cMsHaTa HAa ApXUBHU JIGHTH U APYTH HOCUTENHU (TIpH HAJTUYHE);

3.10.10. TecToBO BB3CTAHOBSIBAHE OT APXHB B CIydail HA CPUB HA CHCTEMUTE.

3.10.11. Aamunuctpupane Ha DPM (AaMuHUCTpUpaHe Ha apXUBH)

3.10.12. Ananu3 Ha MoydeHaTa HHPOPMAIIHS;

3.11. AnmuHHCTpUpaHe Ha KPBIIKH 10 curypHoctTa (Security Patches Management):

3.11.1. TectBaHe Ha KPBIKH 10 CUTYPHOCTTAa 3a PA3IUYHUTE BHIOBE TPHIIOKEHUS U
OIEPALMOHHU CUCTEMH;
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3.11.2. Uncranupane Ha oq00peHUTE KPBIKU 32 PA3TUYHUTE BUJIOBE MPHIIOKCHHUS H
OIEPALIMOHHU CHUCTEMH;

3.11.3. Oka3BaHe Ha CBHACUCTBHE TIPH HEOOXOAUMOCT OT UHCTajalus Ha
KPBIIKH/OOHOBSIBAaHE HAa BEPCUU HA 3™ party IpuI0XKeHUS;

3.11.4. Ananu3 Ha nonydeHaTa HHGOpMAITUS;

3.12. Br3cranoBsiBaHe Ha padoTocnocoOHocTTa Ha pasauynuTe OC B ciayyail Ha
CPHB;

3.13. Br3cranoBsiBane Ha padorocnocodHocTTa Ha CYB/I B ciryyaii Ha cpuB.

3.14. Bb3cTaHOBSIBAHE HA KOMYHMKAIIMOHHATA CBHP3aHOCT B CJIy4ail HA CPHUB.

4. Tlo oTHomleHWe Ha WHGPACTPYKTYpHHUTe ycayrn U3NbAHMTENAT cieaBa Ja
OCUTYPH CJIeTHUTE JeHHOCTH:

4.1. Ha0nronenne Ha MHGPACTPYKTYPHH YCJIYIH:

4.1.1. Monurtopusr Ha Active Directory ycnyrara,

4.1.2.  MOHHUTOPHUHT Ha PEIUIMKALIUATA MEXKYy JOMEIH KOHTPOJIEPH;

4.1.3. MonuTtopuHr Ha cbcTOsTHHETO Ha DNS ycnyrara;

4.14. MOHUTOPUHT HA CHCTOSHHUETO Ha peruiukanusara Mexay DNS cbpBbpuTe;

4.1.5. Mounutopunr Ha cbecrosiHuero Ha DHCP ycnyrara;

4.1.6. MOHHUTOPUHT Ha CBCTOSHHUETO Ha O0a3aTa C OMNAIIKHTE OT NUCMa Ha MS
Exchange Server;

4.1.7. Axanu3 Ha nojy4yeHara nHpopmanus;

4.2. Anvmunuctpupane Ha MS Active Directory:

4.2.1. Cs3naBane, koHpurypupane u ynpasienue Ha Group Policy Objects (GPOs);

4.2.2. Cp3naBane, KOH(GUIypUpaHe M NMOJAPBKKA Ha CTpykTypara Ha Organizational
Units (OU);

4.2.3. Cp3naBane, koHGUrypupaHe u noaapbuxkka Ha Security Groups (SG);

4.2.5. Cp3aBaHe U a/IMUHUCTPUPAHE HA TIOTPEOUTEIICKH aKayHTH;

4.2.6. Uucranupane Ha HoBu Domain Controllers (DC);

4.2.7. Ynpasnenue va AD Site Topology;

4.2.8. YrpaBieHue Ha JOMCHHH;

4.2.9. Ynpasnenue Ha Operations Masters poynre;

4.2.10. Ynpasnenue Ha cxemara Ha MS Active Direcroty;

4.2.11. ApxuBupaHe U Bb3CTaHOBSIBaHE Ha yciayrata MS Active Directory;

4.2.12. Ananu3 Ha noimy4yeHara HH(GOpManus;

4.3. Aamunuctpupane Ha DNS ycayrara:

4.3.1. Tlonapwxka Ha DNS c¢bpBBbpH 32 BbTpelIHU U BEHIIHU DNS 30HM;

4.3.2. Cp3naBane, KOH(QUTypHpaHe U NOJAPBKKA HA BbTPENIHH U BRHIIHE DNS 30HM;

4.3.3. Ynpapnenue Ha DNS 3anuc B ch31aieHUTE 30HU;

4.3.4. Cnenene Ha perurkanusaTa Mmexay DNS cepBopuTe;

4.3.5. ApxuBHpaHe 1 Bb3CTaHOBsABaHE OT apxuB Ha DNS 30HU;

4.3.6. AHanu3 Ha MoyYeHaTa HHPOPMAIIHS;

4.4. Anmunucrpupane Ha DHCP ycayrara:

4.4.1. lTonnpwexka Ha DHCP cbpBbpH;

4.4.2. Cp3naBane, KoHGUrypupane u noaapbxka Ha DHCP scopes;

4.4.3. YipaBneHue Ha 3aliCuTe;

4.4.4. ApxuBupane 1 Bp3cTaHoBsiBaHe OT apxuB Ha DHCP ycnyrara;

4.4.5. Ananu3 Ha nosiyueHaTa HHQpopMaIus;

4.5. AAMuUHHCTpUpaHe Ha (aiilJIOBU CHPBBPH:

4.5.1. llonnpwrxka Ha Windows File Sharing ¢aiinosu cvpBbpH;

4.5.2. Tlonapwxka Ha SAMBA File Sharing ¢aiinosu cbpBbpH;

4.5.3. AIMIUHHCTpHpaHE Ha CTPYKTypaTa Ha ManKUTe ChC CIIOJIENIeHH (aiiioBe;

4.5.4. AnMuHHCTpUpaHe Ha ITpaBara 3a JJOCTBII 0 MANKUTE ChC CHojeneHH (aiinose;

4.5.5. ApxuBHpaHE€ U BB3CTAHOBABAHE OT apXWB Ha HMHpOpMAIUATa B MAaNKHUTE CbC
criofienenu (hansose;

4.5.6. AHanM3 Ha TMoyYeHaTa HHPOPMAIIHS;
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5. Ilo oTHOLIEHHE HA CTIEIHAJIN3UPAHUS PUJIoKeH coPpTyep U3NbIaHUTENAT ciieaBa
12 OCUTYPH CJIEeHHUTE JeHHOCTH:

5.1. Hucranupane Ha choenuaIM3upaH NpwIokeH codryep (Ha CHPBBpUTE) TPH
3aKyIyBaHE WM OJMSHA HA TEXHUYECKH U IIPOrPaMHU CPE/ICTBa;

5.2. OOHOBsIBaHE HA MHCTAJMPAHUs CIICIUATU3UPaH IPHIIOKEH CoPTyep;

5.3. ITlepuognuno HaOMIONEHHE M OCHUTYpSIBAHE HAa HOPMAIHO (PYHKIMOHUpaHE Ha
CIeLUAIU3UPAHUTE IPUIIOKHU CUCTEMH;

5.4. AnMuHHCTpHpaHe Ha MPUIOKEH COPTyep - MOAAbPKAHE Ha aKTYaJIHU MOTPEOUTENN
U IpYT'd aAIMUHUCTPATUBHU (DYHKIIMH;

5.5. Oxa3BaHe Ha CUCTEMHA IIOMOILl HAa IOTPEOUTEIUTE HA CIIELUATU3UPAHUTE TIPUIOKHU
CHCTEMH;

5.6. Ympasnenue na MS Exchange Server, ocurypsiBane Ha noctsnn 10 MS Exchange
CBPBBpP Upe3 KIMEHTCKHM MPOTpaMU OT KOMIIOTpH M MoOwiHH ycrpoiictBa B MTCII u
OTJaJICYeHO MO TapaHTUpaH Ha HMH(OpPMAIIMOHHATa M KOMYHUKAIlMOHHA CHTYPHOCT HAYMH.
CpIIo TakKa:

- MOHUTOPHUHT Ha CbCTOSIHUETO Ha MOIIEHCKATa yCIIyra;

- MOHUTOPHHT Ha CHCTOSIHUETO HAa MOIIEHCKUTE ChbPBBPU;

- MOHUTOPHUHT Ha ChCTOSIHUETO Ha 0a3uTe;

- MOHUTOPHHT Ha CbCTOSIHUETO Ha 0a3uTe ¢ OMAIIKK OT [UCMa;

- Nacranupane, koHUTrypupaHne ¥ MOAIPHKKA HA MOMEHCKH ChPBBPH U ChbPBBPU, KOUTO
ca Heo0XOAMMH 32 HOPMAITHOTO (PYHKLIMOHHUPAHE Ha MOIIEHCKaTa yCIIyra;

- AIMUHUCTpUpaHe Ha KOH(QUTYpalMsITa Ha TOLIEHCKaTa YCIIyra;

- AIMMHHCTpUpaHEe Ha MOLIEHCKUTE KIIbCTEPH;

- AIMUHHCTpHpaHe Ha 0a3uTe C MOIEHCKUTE KyTuH ¥ myoanunu nanku (Public Folders)
Ha MOTpeOUTENNTE;

- AIMuHUCTpUpaHe Ha Oa3uTe C OMAalllKU OT MHCMa;

- Kondurypupane u aaMuauctpupane Ha Anti-Spam 3aiiuTaTa Ha MOIIEHCKaTa yciyra;

- IIpoBexxmaHe Ha TEeCTOBE B TECTOBAa Cpela Mpend NMpPOMsHA B KOH(UTypamusita Ha
MOLIEHCKATa YCIIyTa;

- ApxHBHpaHe U Bb3CTAaHOBSBaHE HAa KOH(QUTYpalUsITa Ha MOILEHCKATa YCIIyra;

- ExxeHeBHO apxuBHUpaHe Ha 0a3uTe C MOTPEOUTENICKU TMOIIEHCKU KYTHH U MyOIUYHH
nanku (Public Folders).

5.7. Nocten Ha norpedutenutre oT MTCII no MuTpaner u MHTEpHET — KaKTO JOKajJIeH
JocThI ype3 KabenmHa wuiau Oe3zkumyHa Bpb3ka (WiFi), Taka u oTmanedeH [OCThII Ha
yreiHoMomienn norpebutenn Ha MTCII no BerpemHn 3a MTCII  pecypen  Ha
nH(popMallMOHHaTa HHQPACTPyKTypa CBIJACHO HW3HCKBaHUATA 3a HH(OpPMAlMOHHA W
KOMYHHKAIIMOHHA CUTYPHOCT;

3abenexcka: llanama neobxoouma OOKyMeHmayus, KAKmo u oucmpubdymueume Ha
cogpmyepa 3a uncmanupane u NPEUHCMATUPAHE HA HATUYHUME CREeYUATUIUPAHU NPUTONCHU
cucmemu u OepuHUpane HA UHDOPMAYUOHHU CMPYKMYPU U HOMEHKIamypu 6 msax uje ovoe
npeoocmasena om Buv3noocumens.

6. ITo oTHOmIEeHne HA §a3aTa oT JaHHU V3MBbJIHMTEAT cjleIBa 1a OCUTYPH CJIeJHUTE
NeHHOCTH:

6.1. ApxuBupane Ha 6azute nanau Ha MTCIT;

6.2. AAMUHUCTpHUpaHe HAa HATMYHUTE 0a3u OT JaHHU MO YCTAaHOBEHH €TAJIOHH U MOJIEIH;

6.3. EsxxetHeBHO apXWBHpaHEe HA CTATUCTHYECKUTE (paiiiose;

6.4. [IpomsiHa Ha CUCTEMHHU HACTPOMKH - cien cbriacyBane ¢ Bb3JIOKUTEJIA;

6.5. OrcTpaHsiBaHe Ha BB3HUKHAIM MPOOJIEMH, Karo B ClOy4dail Ha HEOOXOTUMOCT
JIeWCTBUSATA C€ ChITIACYBaT C BHHIIIHU OpPraHU3aluH;

7. Tlo oTHOomIeHMe HA MNOJAPBbKKATA Ha mnoTpedurescku kommwTpu B HUT
uHppacrpykrypata Ha MTCII U3nbJHATENAT € JJIbKeH 1a NOACUTYPH:

7.1. Tlopapbkka B HM3MPABHOCT Ha OINEPALlMOHHU CUCTEMH M MPUIIOKHO MPOTrPamMHO
OCUTYpSIBAaHE;

7.2. Bp3cTaHOBsIBaHE Ha ONEPANIMOHHN CHCTEMH U TIPUIIOKHO MPOTPAaMHO OCUTYpSIBaHE;

CrtpaHuuya 5 ot 20



7.3. IlppBOHAUamHA JUATHOCTHKA HA TOTPEOUTEIICKO OOOpyABaHE MPHU HAJIUYME HA
npobiem;

7.4. OOHOBsIBaHE Ha BEPCUUTE HA OTICPAIIMOHHUTE CUCTEMHU U TIPUIIOKHUS COPTyep;

7.5. MHCcTanupane Ha KpbIKU 10 curypHoctTa (Security Updates);

7.6. ucTanupane Ha HOB IPHIIOKEH coPTyep;

7.7. IHCTanupaHe Ha HOB CHCTEMEH coryep;

7.8. Kondurypupane Ha xapayep Ha HOBH 3aKyIEeHH/HAETH PaOOTHHU CTAaHIIMM U MOOWJITHHU
KOMITIOTPH.

8. Ilo oTHOomIeHHe HA CHUTYpPHOCTTAa Ha MHopManusaTa V3NBJIHMTEIAT cjeaBa aa
OCUTYpH:

8.1. UsnbaHeHHe HA BCHYKH JEHHOCTH B CHOTBETCTBHE C M3MCKBAaHUATA Ha 3aKoHa 3a
€JIEKTPOHHO YIpaBJiIeHUE U 3aKOHA 32 KMOSPCUTYPHOCT M TOJ3aKOHOBUTE HOPMATUBHHU aKTOBE
CBBpP3aHH C TAXHOTO MpHUJIaraHe.

8.2. Jla mpuiara MpuIOKHMHUTE 32 MpeIMEeTa Ha JIOTOBOPAa M3MCKBAaHUS 32 MPEKOBA U
nH(OpMalIMOHHA CUTYPHOCT pa3inucanu B ,,Hapenda 3a MUHUMaIHUTE U3UCKBaHUS 32 MPEKOBA
1 MH(pOPMAITMOHHA CUTYPHOCT .

8.3. la mpunara llomuTukata W mnpouenypute 3a WH(OPMALMOHHA CUTYPHOCT Ha
uHpopmannonaute cuctemu Ha MTCII;

8.4. Kontpon u HezabaBHo uzBecTsiBane Ha Bb3JIOKUTEJIA o oTHOIEHHE Ha!

8.4.1. OcpuiecTBsBaHE HAa MPOOWB WM OMUT 3a MPOOUB B CUCTEMATa, XaKEPCKU aTaKu H
MIPOHUKBAaHE Ha BUPYCH;

8.4.2. HeoTtopu3upaHo mMpoTHYaHE WM KOMHpaHe Ha WH(OpMAIHsITa, ONUT 33 KpakOa Ha
MOTPEOUTENCKYA UMEHA, TAPOJIH, TUYHU JaHHU U APYyra MOBEpUTEIHA HH(OpMAIIS;

8.4.3. HeotopusmpaHo 3amucBaHe Ha JaHHU W WHPOpPMANMA WM YHUIIO)KaBaHE Ha
TakaBa B CUCTEMaTa,

8.5. BrnmcBane Ha WHIUAEHTHTE B ,,PerucTbp Ha CHOMTHS M WHIMICHTH CBBP3aHH C
nH(OpMallMOHHATa CHUTYPHOCT®, CBIJIACHO BHEJIpEeHaTa cucTemMa 3a HH(OpMalMOHHA
curypaoct B MTCII;

8.6. TecTBaHe Ha CUTYPHOCTTa Ha Pa3IUYHHU TMPUIOKEHHS, YaCT OT OMNEPALMOHHUTE
cuctemMu Ha Bb3noxurens.

8.7. I'apantupane Ha KOH(UIESHITMAIHOCT (BKIIOYUTEITHO 3allUTa HAa JIUYHUTE JaHHU) Ha
W3BBPIIBAHUTE JIEHHOCTHU MO MOAIPHKKA M J1a HE pa3KpHBa TakaBa WH(OpPMAIHS TPe TPETH
JM1A.

9. 1o oTHOLIEHHE HA KOMYHHKAIIMOHHOTO 000opyABaHe U3NbJIHUTENAT € ATbKeH 1a
MOJCUTYPH:

9.1. Koudurypanuss u mpeKoH(UTyparusi Ha KOMYHHUKAI[MIOHHOTO OOOpYyJIBaHE U
npeHocHata cpena. CBansgHe W 3ama3BaHe Ha KOHQUIypalMMTe Ha AaKTHUBHOTO MPEXOBO
oOopynBane. [lognbpkane Ha 6a3a OT JaHHM 3a TEKYIIUTE U MUHAJIWTE KOH(QUIYpalUHu Ha
aKTUBHOTO 00OpY/IBaHE;

9.2. KondurypupaHe Ha HOBO 3aKyIE€HO/HAETO KOMYHHKAIIMOHHO 000PY/ABaHE;

9.3. HonbaaurenHo npexoHpurypupane Ha UT undpactpykrypara, ako € HE0OX0IUMO;

9.4. Habnronenne u aHanm3 Ha (QYHKIIMOHUPAHETO HA KOMYHUKAIMOHHOTO 0OOpYyIBaHE.
M3mepBaHe W aHanM3 Ha MapaMeTpuTe Ha Tpaduka M MPEUIOKEHUS 3a ONTUMM3AlMU Ha
KOMYHHUKAIITMIOHHOTO 000pYyIBaHE;

9.5. MOHUTOPHHT U yIIpaBlieHHE HA KOMYHUKAIIMOHHATAa HHPPACTPYKTYPAa,

9.6. Koncysraruu mo tenedon u e-mail;

9.7. llonabpkaHe Ha akTyanHa 0a3a JaHHM OTHOCHO BHJIOBETE€ aKTUBHO 00OpY/BaHE,
KOMYHUKAIIIOHHU BPB3KHU U JIp;

9.8. CucremMHa aAMUHUCTpalMs U HAOIIO/ICHHE Ha UHTETPUPAH C aKTUBHATA JUPEKTOPHS
yeb puIThp U 3aluMTHA CTEHA.

10. MB3ObJAHMTEIAT cJeiBa [a OCHTYPH MNOMIPBKKA M aJMUHUCTPHPAaHEe M HA
CJIeTHUTE CIEeIUATU3MPAHN BPb3KH:

10.1. Bcuuku BpB3KHM C BBHIIHU JIOCTaBYMIIA HA HHTEPHET U CBBbP3aHOCT;
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10.2. TIpoBepka Ha wW3rpajaeHaTa JABYIMOCOYHA KOMYHHKAI[MOHHATa CBBP3aHOCT Ha
cbpBbpHUs 1eHTbp Ha MTCII cbc CBbpBBPHUTE LEHTPOBE HAa BTOPOCTEIICHHUTE
pasmnopeanTeNy, 3a TMoJ3BaHe Ha crojesieHn ycayru (BbTpemeH cait, Konro 66, CUMEB u
JPYTH.).

11. IlpenocTaBsiHETO HA KOHCYJTAHTCKA MOMOII

[Ipu BB3HUMKBaHE Ha HEOOXOJMMOCT M 3asgBKa OT BbB3noxuTens 1a OCUTypU
IIPEJOCTaBIHETO HAa KOHCYJITAHTCKa IIOMOIL, €KCIepTHa IOJKpena M chIeicTBue Ha
Bw3noxurens 3a cmerka Ha V3mbaHUTENS N0 CIEMU(PUYHU: TEXHUYECKH, KOMYHHKAIIMOHHH,
XxapayepHu, co(TyepHHM, (bpPMYyEpHHU, JMLEH3UOHHU, MOHTAXXHU, OXJIAJUTEIHH M T.H.
npobiemMu 3a 000pyIBaHETO WJIM IJIaTa W3rPaJeHa MpPEXoBaTa cpena, BKIIOYUTEITHO
JNEMHOCTH CBBbpP3aHU C I[IOBHMILABAaHE HUBOTO Ha HWH(POPMALMOHHA M KOMYHUKAI[MOHHA
CUTYpHOCT TIpM HEOOXOIMMOCTTa OT TEXHOJOTUYHO OCHhBpEMEHsBaHE, OOHOBSBAHE,
ONTUMM3UpPAHE, pa3BUTHE, pa3lIMpEHHEe, YyBEJIWMYaBaHE Kamalurera Ha OOOpYIBaHETO,
npekoHpUrypupane Ha uWH(POpPMAIMOHHATA W KOMYHHUKAlMOHHA WHQPACTPyKTypa W/WiIn
MHTETrpUpaHe Ha JOII'bJIHUTEIHU HOBH IIPOAYKTH HE3aBUCUMO OT TexHus [IpousBoauTten.

12. 3a mepuoaa Ha goroBopa M3NMbJHUTEIAT € JUIbiKeH Aa BOAM H NOJAbpXkKa B
AKTYAJHO ChCTOSIHUE CJIEIHUTE PEerHCTPH B eJ1eKTPOHEH BH/ M /1a MPeJ0CTaBs 10CThII 10
TAX HA yibJHoMouleH cayxurtesa or MTCII:

12.1. Peructsp ,,YcTpoiicTBa” — ChIbpKa UME Ha YCTPOHCTBOTO, MACTO Ha MHCTAIALNs,
MIPOM3BOJUTEIN, MOJEJ, MHCTaJlMpaHa OIepallOHHA CUCTeMa, KOHQUrypalus, KOHTaKTH 3a
NOJIPHKKA Ha CBHOTBETHOTO YCTPOWCTBO — KAaKTO B pPAMKUTE Ha CTPYKTypuUTe Ha
MUHHCTEPCTBOTO, Taka W HAa BBHHIIHH JOCTABUHUIIM, HAJMYHU JOTOBOPU 32 MOIAPHKKA C
BBHIIHU JIOCTaBYMLU. PerucrepbT Ha yCTpoMHCTBAaTa BKJIIOYBA BCHUYKHM MHOTPEOUTENICKU
YCTPOHCTBA C MPEXKOBU JIOCTHII — KOMMIIOTPU, CHPBBPH, HMPEHOCHMH KOMMIIOTPU, MOOWIHH
YCTPOICTBA, MPEXOBU MPUHTEPU, MHOTO(DYHKIIMOHAJIHU YCTPONUCTBA U JPYTH;

12.2. Peructwsp Ha agpecuTe — ChABPKA NMOJUTHKATA 3a pa3naBane Ha IPv4 anpecu u
azpecHata cxema, uznoiaszpaia B MTCII;

12.3. Peructpp Ha VYcayrure — yCIOyrd H3MON3BAHH OT KIWEHTH, B TOBAa YHCIIO
undpacrpykrypuu (DNS, DHCP, File Share. Print Server);

12.4. Peructbp Ha MOTPEOUTENHNTE — KIIMEHTH, TIPaBa 3a JOCTHII, KOW YCIIYTH TOJI3BAT,
KOHM YCTPOMCTBA IOJI3BAT, TO3U PETUCTBP MOXKE J1a C€ MOJIbpKa U KaTo 4acT OT HAIWYHATA B
MTCII Active Directory undpactpykrypa;

12.5. Peructbp Ha MHIMJIEHTUTE — ChAbPKA KiIacu(pUKalKs HAa UHIIUJCHTA, BPEMETO Ha
MIOCTHIIBAHE HA OIIAKBAHETO, IOJATesl Ha OIUIAKBAaHETO, CHIIHOCT HAa WHLUICHTA, KOora €
paspelieH, KakTo U OTTOBOPEH 3a Pa3pellaBaHeTo CIYKUTEN OT cTpaHa Ha M3mbiaHuTens;

12.6. Cnen npuKIIFOYBaHE Ha JIOTOBOPA BCUYKHU PETHCTPH ClieABa J1a ObIaT MpeaaieHu
Ha yneJiHOMoleH ciyxuren Ha MTCIL

13. M3NBJHUTEIAT € JUTbiKeH J1a NpeAcTaBs Ha Bb3iokuTenss MeceyeH oT4YeT 3a
U3BbPLIBAHUTE IEHHOCTH, KOUTO ChAbPAKAT MUHMMYM CJI€IHOTO:

13.1. aHanm3 Ha moJyYeHaTa WHQPOPMAIMS OT W3BBPIIBAHUS MOHHTOPHUHT Ha
ChpBbpHATa HHPPACTPYKTYPa U MPEXKOBOTO 000y IBaHE;

13.3. u3mrbJIHEHN EHHOCTH U pa3penieHn MpooOIeMu;

13.4. nepaspemnieHn HHIUAECHTH U IPOOIeMH;

13.5 Haym9HOCT Ha apXWBHTE;

13.6. muiaHupaHu 1EHHOCTH 3a CleBaIlus epHOJ;

13.7. mpenopbKH.

14. EnHoxkpaTHH 1eHHOCTH CBBP3aHM C MPeJ0CTABSHE HA YCJIYrUTe

14.1. B0BJHUATENAT € JTHKEH a U3BBPIIIH:

14.1.1. nmepBoHavanHa mnpoduIaKTHKAa HAa CBPBbPHATA, CTOPU/DK, BHUPTyallHA U
KOMYHHKAIlMOHHAa HWH(ppacTpykTypa Oa3upaHa Ha Mperyie]] Ha CHCTEMHHU JIOTOBE C Iel
YCTQaHOBSBAHE Ha TEKYHUIOTO CBCTOSIHME Ha HH(OpMAIMOHHaTa M KOMYHUKAI[MOHHA
unppactpykrypa Ha MTCII;

14.1.2. ananu3 Ha CHCTOSHHETO U HYXIUTE OT apXUBUpaHE HAa MH(POpPMAIMOHHATA U
KoMyHHKalonHa uHppactpykrypa Ha MTCII u u3rorsHe Ha cxema 3a apXUBUPAHE;
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14.1.3. pasnucBaHe Ha TpoIeaAypa 3a Ch3/aBaHE HA TOJUIIEH apXUB M €IHOKPATHO
apxuBHpaHe Ha WH(OpManMATa OT BCUYKH MH(DOPMAIMOHHU U KOMYHUKAIIMOHHU CHCTEMH B
MTCII Ha BBHIIEH HOCUTEN, KOWTO Ja MPEeAOCTaBM Ha Bb3moxkuTENns 3a CbXpaHEHUE U3BBH
CHPBBPHUTE MMOMEIICHUS;

14.1.4. ananu3 Ha CHCTOSHUETO U MPEACTABSIHE HA MPEHOPHKU 32 ONTHUMM3AIMS Ha
nH(pOpMalMOHHATA U KOMYHHKAIIMOHHA nHppacTpykTypa Ha MTCII;

14.1.5. ananu3 Ha CHCTOSITHUETO HA MH(OpPMAIMOHHATA CUTYPHOCT B MH(OpMaImoHHaTa
U KoMyHuKanmoHHa wuH(ppactpykrypata Ha MTCII u mnpenocraBsHe Ha JOKJIan Ha
BB3JIOXKUTEJIA ¢ npenopbku 3a nogooOpsisanero u. CienBa J1a c€ U3BBPIIM OT CHCITHATHCT
ChC CHOTBETHATA KBATU(UKAIIHS,

14.1.6. amanu3 Ha BXomAmus | u3xoAsmms wuHTepHeT Tpaduk B MTCII 1o
MPEIBAPUTEIIHO YTBBPJCH IUIAaH M MPEIOCTaBIHE HA JOKIAJ BKJIIOYBAII HHPOpMAIUsS 3a
KOJMYECTBOTO Ha HENeruTuMHUsA Tpaduk. M3mbiHuTenar cinefaBa Ja MPeloCTaBH
HEO0OXOIMMUTE HHCTPYMEHTH 32 U3BBPIIBAHE HA aHAIIN3A.

HMsnvinumenam mpsabea 0ematiiHo 0a OOKYMEHMUpa GCUYKU Npeonpuemu Om He2o
OetiHocmu npe3 nepuooa Ha NOOOPBIHCKA.

14.2. Ilepuon 3a u3NbJIHEHHE

Onucanute B T. 14.1 neitHocTH, cineaBa a ObaaT peanusupaHu B cpok oT 1 (eauH)
Mecel] OT CKIIOYBAHETO Ha JIOTOBOPHT. V3MBIHUTENSAT cjleiBa Ja OCHTYpH BCHUKH
HEOOXOIMMU YCIIOBUS U JIa M3BHPIIN BCHUKH TIOJTOTBUTEIIHA H OPTAHU3AIIMOHHU JCHHOCTH 3a
PEIOBHOTO U €(pEeKTUBHO MPEAOCTABSHE HA yCIIyrara.

II. U”3BUCKBAHUA IO OTHOIIEHUE HA CPOKOBETE 3A PEAKIIUA U
OTCTPAHSIBAHE HA ITPOBJIEMHA

1. W3npnaHuTensaT cieiBa Ja pasmojiara ¢ KamalmuTeT U J1a OCUTYpH HEOoOXOTUMHTE
peleHus 3a:

1.1. Tlopran/ye6-6a3upano mnpuioxkeHue 3a o0pabOTKa Ha WHUUIACHTH C JOCTBI Ype3
napoia, koero no3soisiBa Ha MTCII na peructpupa npodiemMu U ciieau U3IMBIHEHUETO Ha
HUBOTO Ha YyCIIyrara.

1.2. BE3MOXKHOCT 3a IoJaBaHe Ha 3asiBKH 24 yaca B JEHOHOIIMETO, 365 JHU B TOAUHATA;

1.3. OcurypsiBane Ha MHUHUMYM 3 KaHajla 3a KOMYHMKallUs - MOOWJIEH Tese(oH,
crarmoHapeH TtenedoH W e-mail 3a Bpb3ka B pabOTHO BpeMe MO BBIPOCH, CBBP3AHHU C
W3MBJIHEHUETO Ha YCIIyrara;

3asseka 3a unyudenm/npodrem ce nooasa om npeocmasumen Ha Bwvznoocumens 0o
Hsnvanumena no eoun om muHumym 3-me KAHAAA 34 KOMYHUKAYUA. 3asekama cvOwbpiica
CceputiHusl HoMep Ha NO8PeoeHomo 000pyosane, MECMOHAXOHCOCHUEMO HA MeXHUKama, 4aca u
oamama Ha NOOA8aHe HA  3AA6KAMA, 6epOSAMHUA  Xapakmep HA nogpedama U
uoenmuguyupanume nocie0Cmeus om nosgpeoama.

2. Bpeme 3a peakius - BpeMeTO OT 3asBsBaHE Ha MpoOsieMa oT Bb3moKuTeNns Mo eauH OT
MUHUMYM 3-T€ KaHayla 32 KOMYHHUKaIus KbM V3IIBIHUTENS 10 3alo4BaHe Ha JIEHHOCTH IO
OTCTpaHsIBAaHETO HA HEM3MPABHOCTTA.

3. Bpeme 3a orcTpaHsBaHe Ha mpoOiiemMa - BpPEMETO OT 3alo4BaHe Ha JCHHOCTH IIO
OTCTpaHsIBAaHETO HA HEM3MPABHOCTTA /IO Bb3CTAHOBSIBaHE HA MbIHATA (PYHKIIMOHATHOCT.

Bpememo 3a peaxyus ce onpedens om cneyuguxama Ha npobaema, Kakmo c1eosa.

Ilpuopumemume u cpokvbm 3a pewiagaHemo Ha npoblemume ce Onpeoeiim om
Bw3nooicumens 6 zasucumocm om 6IUAHUEMO UM 8bPXY pabomama HA AOMUHUCIPAYUAMA.
Peovm ma omcmpanasane na npobremume ce onpeoens 6 3ABUCUMOCH OM  MeEXHUA
npuopumemn.

4. MUHUMAJIHU U3HCKBAaHNS N0 OTHOIIIEHHE HA CPOKOBETE 32 PeaKIU:

Tun Onucanmue /
IHapamersp

m3uckBane | U3uckBaHe
OO0cmy)BaHe U JOCTHITHOCT HA KAHAJIUTE 3a 3asBSIBaHE Touno 3aBIDKUTEITHO
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Ha MO IPHKKA (24 yaca B ICHOHOIIMETO, 7 THU B
ceamuiiata, 365 THU B rOAMHATA)

Bpeme 3a peakuus npu KpUTUYEH UHLUJICHT, Makcumym | 30 MUHyTH
3acTpaiapai paborara Ha IsulaTa CHCTEMa B PAMKHTE
Ha pabOTHOTO Bpeme Ha Br3noxkurens

Bpeme 3a peakuus npu MHIUIEHT, 3aCTpalllaBall] Maxkcumym | 2 yaca
paboTaTa Ha CETMEHT/4acT OT CHCTEMaTa B PAMKUTE Ha
paboTHOTO BpeMe Ha Bw3noxurens

Bpewme 3a peaknus Ipyu MHUUACHT, 3aCTPALLIABALLl Maxkcumym | 4 yaca
paboTaTa Ha OTAEIHH €JIEMEHTH Ha CUCTEMATa, ¢
HEKPUTHYEH CTaTyC B pAMKHUTE HAa paDOTHOTO BpEME Ha
Bp3noxurens

Bpewme 3a orcTpaHsiBaHe HA KPUTUYEH MHIIMJICHT, Maxkcumym | 4 yaca
3acTpaliaBail padoTara Ha s/1aTa CHCTEMaTa B pAMKUTE
Ha pabOTHOTO Bpeme Ha Br3noxkurens

Bpewme 3a orcTpaHsiBaHe HAa MHIUJICHT, 3aCTpalliaBalll Makcumym | 12 yaca
paboTtara Ha CErMEHT OT CUCTEMAaTa B paMKHUTE Ha
paboTHOTO BpeMe Ha Bw3noxurens

Bpewme 3a orcTpaHsBaHe HAa MHIUICHT, 3aCTPALLIaBAILl Maxkcumym | 24 yaca
paboTaTa Ha OTAEIHH €JIEMEHTH Ha CUCTEMATa, ¢
HEKPUTHYEH CTaTyC B pAMKHUTE HAa paDOTHOTO BpeME Ha
Bp3noxurens

OcurypsiBaHe HAa MUHUMYM JiBama JylId, KOUTO Touno 3a1bIKATEITHO
€XEIHEBHO B pAMKUTE Ha paOOTHOTO BpeMe Ha
Bo3noxutens ot 09:00 o 17:30 ga ce anraxxupar Ha
msicto B crpagata Ha MTCII ¢ nogapbxka.

OcurypsiBaHe Ha MOAJIPBXKKA, B U3BBH pabOTHOTO BpeMe | TouHo 3abJIKUTETHO
Ha Bb3noxuTens u npe3 npasHUYHUTE JHU — [IPU

HE00XO0/IMMOCT.

Bb3MokHOCT 3a IpremMaHe Ha 3asBKU 3a NOJApHXKKa 1o | TouHO 3aIbIKUTEIHO
Tesie()OH WM JPYTH II1aCOBH KaHAJIH

Bb3MokHOCT 3a IpremMaHe Ha 3asBKU 3a NOJAPHXKKa 1o | TouHO 3aIbIKUTEIHO
e-mail.

Bb3morkHOCT 32 HOTH(UKaus 1o e-mail npu pazsutue | TouHO 3aIbIKUTEIHO
Ha BCEKU ,,MHIIUJICHT

OT4YETHOCT U CTAaTHCTHKA 3a IOCTUTHATUTE MMapaMeTpu Touno 3aIbIKUTEIHO

Ha NMOAJpHXKKa (BpeMeHa 3a peakiiys, BpeMeHa 3a
3aTBapsiHE Ha ,,MHIIUJEHTa U Ip.)

III. UBUCKBAHUS 3A HELPDESK 3BEHO.

1. O6um U3MCKBaHUA:

3a mpenoctaBsHeTo u ynpasienuero Ha UT yciayru e HeoOxonumo M3nmbaHHUTENAT na
OCUTYpHU TpUCHCTBUE (Ha MsACTO Ha ajpec rp. Codus, yn. “Tpuaanna“ Ne 2) Ha 2 TexHHUUECKa
nuia B paMkuTe Ha pabotHoTo Bpeme Ha MTCII, konto na M3BBHPIIBAT KOHCYITAIIMU OT THIA
HelpDesk wu pma moamomaraT MHHUCTEPCTBOTO TpUM  BB3HMKHAIM  HpoOIeMH €
nH(popMallMOHHATa U KOMYHUKallMOHHA HHPpacTpykTypa Ha MTCII.

Helpdesk 3BeHoro me mnpuemMa u o00cioyXBa 3asBKH, KakTO M ILI€ MPEJOCTaBs
KBaM(UIIIpaHa TIOMOIIl Ha MOTPEOUTENNTE B PAMKHTE HAa CTaHIAPTHOTO pabOTHO Bpeme (5
pabotHu auu o 8 yaca), ot 09:00 yaca 1o 17:30 yaca.

W3nbaHUTEnAT cieiBa Ja TrapaHTUpa HapaMeTpUTe Ha IpelocTaBeHara yciayra o
M3TUYAHETO Ha CPOKA Ha JI0r0BOpA.

2. Kananu 3a KOMyHHKAIUs ¢ ToTpeduTenure Ha yeayrata HelpDesk
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2.1. HelpDesk 3BeHoto me mnpuemMa 3asBKH 3a OOCIYyXBaHE 4Ype3 CICAHUTE
KOMYHHUKAITMOHHU KaHAJIH:

2.1.1. TenedoH — mpueMaHe Ha 3asiBKH 3a 00CTyKBaHe upe3 TeaehOHHO 00axIaHe.

2.1.2. E-Mail — 3a Bxozsiiy 3anuTBaHus C 1Ie]T OCUTYPSIBAHE Ha CIMHHA BXOJAIIA TOUKA
3a W3MpAaIIaHy eIeKTPOHHHU ChOOIIECHHUS.

2.1.3. Nurepner — momwiBane Ha WEB ¢opma B cucremara 3a oOcimyBaHe Ha
HelpDesk.

3aovoicenue na Mznvanumens e 0a npedocmasu masu QYHKYUOHATHOCH 34e0HO CbC
cogpmyepa 3a pecucmpupane u 00CIyHc8aAHE HA 3AS6KUME HA YeHMbDA.

2.1.4. TlpuemaHe Ha 3asBKH HA XapTHEH HOCUTEIN (ITMCMa) — 3asBKU 32 YCIYTH MOTaT Ja
MOCTBIIAT MO TPAJAULIMOHHUTE 32 JbpKaBHATa afMUHUCTpALMs KaHaJIl, @ UMEHHO Ha XapTHEH
HOCHUTEII TIPE3 ChOTBETHUTE JIEIOBOJICTBA. Te3H 3asiBKM Ce PErHCTpHpaT PHYHO B CHCTEMAarTa 3a
oOcitykBaHe, KaTo ce MOCTaBsl U3UCKBAHETO CJie/l MPUKII0YBAHE Ha 3asBKaTa Ja ce U3rOTBU U
M3MpaTH TUCMEH OTIOBOP Ha 3asBHUTENS. BCHUKM BXOMASIIU W U3XOMASAIIU XapTUEHH IHCMaA CE
0J100psiBaT M MOAMNKCBAT OT Bb3noxutens.

Bcuuku 3as6xu mpsabsa oa 6v0am pecucmpupanu, Kiacupuyupanu u npociedasani om
exuna Ha M3nviHumens.

3. JleiiHocTHTEe MO MOAAPbKKa TpsidBa Aa ObJAT CBOEBpPEeMEHHO IJIAHHPAHU U
U3BBPUIBAHU 32 OCHUTypPsiBaHe HA HEO0XO0JUMMOTO HMBO HA CHUTYPHOCT M HAJEKIHOCT Ha
uHpopManuATa M Ja ca ChOOpa3eHH ¢ MU3MCKBAHUATA WH(POPMANMOHHA CUTYPHOCT M
PET'JIAMEHT (EC) 2016/679, kaT0 BKJII0YBAT U3II'bJIHEHNE HA CJIeIHUTE U3MCKBAHMSI:

3.1. Tlognpwkka, akTyaIH3aIys ¥ OTCTpaHsIBaHE Ha MPOOJIEMU, CBBP3aHU ChC ChPBBPHU
OTIEpaIlMOHHU CUCTEMH. TaM, KbAETO € HeoOXoAUMO TpsiOBa Jla ce MHCTAJIUPAT ONEepPAllMOHHU
CUCTEMH Ha HOBH MAIlTMHHU, 3aIIa3Baliki JTAaHHUTE U TIPEXBBHPIISHETO UM B padOTeI] BUI.

3.2. Jla ce u3BbpIIBa MOHUTOPUHT Ha aKTUBHU MPEKOBH YCTPOICTBA.

3.3. la ce wu3BBpmIBA MOHHUTOPUHT Ha coTyep 3a aHTUBUpyCHa 3ammra. [lpm
He00X0IMMOCT Jja ce OOHOBSIBAT JIMIICH3UTE.

3.4. la ce KoHGUTYPHUPAT U TIOJIBPKAT MPEKOBHUTE TTACHBHU U aKTHBHH YCTPOWCTBA H
Ia ce rapaHTHpa 06e3mpoOiieMHOTO (YHKIIMOHHMpaHE Ha MpexaTa M Bpb3Kara ¥ OT U KbM
WHTEPHET.

3.5. Jla ce u3BbpiBa Obp3a MUATHOCTHKA M Jla C€ MPHUCTHIM KbM peEIIaBaHETO Ha
BB3HUKHAIIU MTPOOTIEMHU.

3.6. la ce u3BbBpIIBA ChIIacyBaHa NMpO(UIAKTUKA M TECTBaHE HAa MH(DOPMAILIMOHHUTE
cuctemu Ha MTCII.

3.7. Jla ce ycraHOBsIBaT XapAyepHH MHpPOOJIEMH CHC CHOTBETHOTO MpEANUCAHUE U
MaKCUMaJTHO OBP30 J1a ce MPUCTHIIBA KbM OTCTPAHSIBAHETO MM, KaTO 3a IIeNTa CE€ M3TOTBST
KOHCTaTHBHH MPOTOKOJIH, KOUTO Ce MpeaBaT Ha Be3noxurens.

3.8. Kondurypanmus u mnpexoHpurypamuss Ha KOMYHUKAIIHOHHOTO O0OOpyaBaHEe W
npeHocHaTa cpefa. CBajsHe W 3ama3BaHe HAa KOH(HUTypalMUTE Ha AKTUBHOTO MPEKOBO
obOopynBane. [lognbpkane Ha 6a3a OT JaHHM 3a TEKYIIUTE M MUHAJIWTE KOH(QUTYpalUHu Ha
aKTUBHOTO 00OpYy/ABaHE.

3.9. Jlompnaurenno mupekoHpurypupane ©Ha WT  wumHpacTpykrypata mpm
HE00XO0AUMOCT.

3.10. HaGmromenme wu aHanmu3 Ha (QYHKIUOHUPAHETO WHPOPMANMOHHATA H
KOMYHHKAIIMOHHATa HHPPACTPYKTYpa U MPU HEOOXOIUMOCT OT IpeIpreMane Ha eHCTBHUS Aa
ce yBeIOMsBa MMUCMEHO Bb3noxurens.

3.11. Ilpu HEoOXOAUMOCT Ja CHACUCTBA HA JOCTABYHIIUTE IMPH KOHPUTYypUpaHE HA
HOBOIIPHUIOOUTH XapIlyepHU CHCTEMH U ChbPBBPH WU codTyep.

3.12. Tlpu HEOOXOAMMOCT Ja ChACWCTBAa MPU OCHINECTBIBAHE HA BPB3KA C BHHIITHU
KOMITaHWH 32 OTCTPaHsIBaHE Ha Bb3HUKHAIH MTPOOIIEMH.

3.13. [Ipu ycraHOBsIBaHE Ha BH3HUKHAJM MPOOIEMH, CBbP3aHU C BHHIIIHU OpraHU3aIuH,
Jla TToJioMara AeicTBUsATa Ha Bb3iioxkuTens 3a pernaBaHeTo uM.

3.14. Habnromenwe Ha 3alIUTHA CTeHAa M TpPH HEOOXOAMMOCT KOH(UTypUpaHe H
MIpeKOH(UTypupaHe cies chriaacyBaHe ¢ Bp3moxxurens.
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V. CIEHU®UYHU N3NCKBAHMUA.

1. B cnyvail Ha HEBB3MOXKHOCT 32 PEMOHTHUpPAaHE Ha YCTPONCTBO, MOAYJ, MOBpe/eHa
YacT WIN €AMHUIA OT 000PYIBAHETO YAOCTOBEPEHO C KOHCTATUBEH MPOTOKOJI B PaMKHTE Ha 24
yaca OT cTpaHa Ha Bb3noxwurens, M3nbaHUTEISAT TPsAOBA 1a MOXKE J1a MPEIOCTaBU BPEMEHHO -
000pOTHO O0OpYABaHE 3a CPOKA HA PEMOHTA, FApAaHTHPAMKH ChIIaTa (PYHKIMOHATHOCT KaTO
Ta3u Ha 000pPYyBAHETO, KOETO CE PEMOHTHPA.

2. JlokanHata KOMYyHHUKAIlMOHHA HH(pacTpykTypa M EJMHHATa KOMYHHMKaIlHOHHA
uHpacTpykTypa Ha MHHHCTEPCTBOTO Ha Tpyda MW CONHAIHATA IOJUTHKA W
CTPYKTYPHUTE 3BEHA € HM3rpajcHa OCHOBHO BbpXy CiscO KOMYHHKAIIMOHHO 00Opy/ABaHE,
KOETO Hajiara M BMCOKHM HM3MCKBAaHHS OTHOCHO HEroBOTO Hoiubp:kane. C orjies Ha ToBa €
Heobxoaumo Msmeiautensar aa e Global Gold, Gold wiu Premier mapTHb0p Ha IPOU3BOAUTEIIS
Ha Mpex)oBOTO o0opyasane Cisco, YMUTO MPOLYKTH IOAJIEKAT Ha MOAAPHKKA B HACTOSIIATA
nporenypa, omucano B Ilpuinokenwe 1 KbM Hacrosmiata TexHHYecKa cCreru(UKaus.
[TapTHEOPCTBOTO CJ€aBa Ja € BHIHO OT CaifTa Ha MPOU3BOIHMTEINS, 33 KOETO YYaCTHHUKBT
[I0COYBA CTPAHWIIA/CAWT Ha TNPOU3BOIUTENS, W/WIH TAPTHROPCKH CEPTU(PHMKAT WK JAPYT
CKBUBAJICHTCH JOKYMEHT OT IIPOU3BOIUTENS, YIOCTOBEPABAIL H3HCKBAHETO.

3. IlpenocTaBsiHETO Ha YCIYTUTE Jla C€ OCBINECTBSBA MPH IMpHJIATaHE HA CHCTEMa 3a
yrpapiieHue Ha nHpopMmamuonHaTa curypHoct no crauaapt ISO 27001:2013 wim eKBUBAJICHT,
C IIeJl TapaHTHpaHEe B MaKCHMajHa CTENEH IOBEPUTEIHOCTTa, CUTYPHOCTTa HAa JAHHUTE U
nHpopmanuara, kakto u o crauaapt [SO 20000-1:2011 wim exkBUBaJIeHTEH 3a yIIpaBICHUE HA
MH(OPMALIMOHHH YCITYTH.

3. 1. Ceprudukanusara va yqactauka mo cragaapt ISO 27001:2013 wim exBuBaieHTEH
3a ympaBlieHHE Ha CHUTYPHOCTTAa Ha WH(OpMalusaTa, cielBa Ja  oOXBalla TpeaMeTa Ha
HacTosara oOIeCTBeHA MOpbhYKa (ACHHOCTH, CBBpP3aHU C WHTETPALMs W/WIM pa3paboTBaHe
W/WNK BHENpsIBaHE W/WIM MOAIPBHKKA HA MPUIOKHU W/WIM CUCTEMHH MPOrpaMHU HPOAYKTH
W/WNA  UHTErpans W/WiIM pa3padoTBaHe W/WIM BHEApSABAHE W/WIM MOJIPHKKA Ha
MHGOPMALIMOHHN W/WIIM KOMYHUKAIIMOHHM CHCTEMM). YUYaCTHHKBT, B MPEIJIOKEHHETO 3a
W3ITBJIHEHNE Ha OOIIecTBEHATa MOPHUKA, JEKIapupa MpUIaraHeTo Ha CHCTeMa 3a YIpaBJICHUE
Ha HH(OpPMAIIOHHA CUTYPHOCT ¥ TPHJIara 3aBepeHo KOIue OT cepTuukara.

3.2. Ceprudukanusta Ha ywactHuKa 1o crangapt ISO 20000-1:2011 wnnm
€KBMBAJICHTEH 3a yNpaBjeHHe Ha UHPOPMAIIMOHHU yCIyru ¢ 00XBaT Ha cepTU(UKaLKs, cleaBa
na oOxBamia INpeaMeTa Ha HacTosara oOmIecTBeHa MOpbYKa  (XEHHOCTH, CBBP3aHH C
MHTErpanust u/uinu pazpaboTBaHe W/WIM BHEApSBaHE /WM MOJAPHKKA Ha MHPOPMAIMOHHU
W/ KOMYHUKAllMOHHM CUCTEMH W/WIIM MHTETpalus W/ uiu pa3paboTBaHe W/WIM MHCTaNAlUs
W/ BHEApSBAaHE W/WIM TOMJAPHKKA HAa MPOrpaMHH TMPOAYKTH). YYacTHHKBT, B
MPE/UIOKEHUETO 3a W3IbJIHEHHE Ha OOIIecTBEHaTa MOpbhYKa, ACKJIapupa NpUaraHeTo Ha
cucreMa 3a yIpaBlieHHe Ha WHGOPMAMOHHM YCIYyrH M TpHIara 3aBepeHO KOMHE OT
cepTHdUKaTa.
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Taoauma 1.

CIIMCBK HA CbBPBBPHOTO (XAPAYEPHO)

IIpuniaoxenne 1

OBOPY/IBAHE

PA3ITIOJIOXKEHO B CTPAJIATA HA MTCII HA AJPEC: rp.Codus, ya. ,,Tpuagnna®

Ne 2.

HaumenoBanue bpoii

[apanmms / o

HPE ProLiant DL 360

3r/17.01.2021

HPE 3PAR 8400

3r/17.01.2021

Huawei OceanStor 5500v3

5r/16.10.2020

Lenovo IBM System x 3550 M5

5r/16.10.2020

Lenovo IBM System n 3630 M4

5r/16.10.2020

HP DL320eG8

HP DL380G5

Cisco UCSC-BSE-SFF-C200

HP ProLiant BL460cE5450 2G

HP Blade System C7000 Enclosure

PR NN R R RN R RN

JIeHTOBO yCTPONCTBO 3a apXUBHpPAHE
HP StorEver 1/8 G2

HP ProLiant ML 350 G5

[y

HP EVA 4400 1

HP ProLiant ML150 G6 1

Tabmuna 2. OIIMCAHUE HA INPOI'PAMHA CPEJA B UH®OPMAIIMOHHATA

NHOPACTPYKTYPA HA MTCII

Ipuioxenune

s
=)
S
=5

Bupryanna cpena VM Ware ESXi

Bupryanna cpena Microsoft Hyper-V

Microsoft Exchange 2010 Server

Web Server

Microsoft WSUS Server

Database Server

Bupryanau mamman

Hpyru

O[O0 |OTIN

C’pr'I)pHI/[ OonepanuoHHu CHCTEMU

(V)

Microsoft Windows 2000/2003/2008/2012

w

8
S
=

Linux/Unix

oo

Ot 350 10 390 padoTHHM MecTa(BCAKO PAa0OTHO MSICTO € C ePCOHAJIEH KOMIIIOTHP, CBbP3aH

¢ IPUHTEP W/WJIN CKeHep).
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Tao0auna 3. CIIUCBK HA KOMYHUKAIIMOHHOTO OBOPY/IBAHE
PA3IMOJIOKEHO B CTPAIJATA HA MTCII HA AAPEC: rp.Codus, yi. ,,Tpuagnma*
Ne 2

Haumenosanue bpoii lapanmms / J1o

HPE SN 3000B

Cisco Catalyst 6800

Cisco Catalyst 6880

Lenovo Brocade 6505 FC SAN Switch
Cisco Catalyst 6800

Cisco Catalyst 6880

Cisco Catalyst WS-C2960S-24PS-L
Cisco Catalyst WS-C2960-24TT-L 10
Cisco C2911-VSEC/K9 1

3r/17.01.2021
3r/05.01.2021
3r/05.01.2021

[N T IS I Y NCR SN G SN

Tabmmna 4. OIMCAHUE HA XAPAYEPHO OBOPYJIBAHE U CO®TYEP 3A
EJMHHATA KOMYHUKAITIMOHHA UTH®PACTPYKTYPA.

Onopen VPN Konuenrparop, 3amurna crena u Mapmpyrusartop — 2 0p.
1 Cisco ASR1004 Chassis Dual P/S
5 Cisco ASR1000 Route Processor 14GB DRAM
3 Cisco ASR1000 RP1 4GB DRAM
4 Cisco ASR1000 RP1 40GB HDD
5 Cisco ASR 1000 Series RP1 ADVANCED ENTERPRISE SERVICES
6. Cisco ASR1000 SPA Interface Processor 10
7 Cisco 5-Port Gigabit Ethernet Shared Port Adapter
8 2x 1000BASE-LX/LH SFP transceiver module MMF/SMF 1310nm DOM
9 2x 1000BASE-T SFP (NEBS 3 ESD)
10. SPA for ASR1000; No Physical Part; For Tracking Only
11 2x Cisco ASR1004 AC Power Supply
12 2x 10A AC Pwr Cord left-angle (Europe) (bundle option)
13. Flex. Pack Insp. Right-To-Use Feat LicASR1000 Series
14, Firewall Right-To-Use Feature Lic for ASR1000 Series
15, Firewall/NAT Stateful Inter-Chassis Redundancy License
16. SW Redundancy Right-To-Use Feat Lic for ASR1000 Series
17 Encryption Right-To-Use Feature Lic for ASR1000 Series
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Cisco ASR1000 Embedded Services Processor 10G

18.
Arperannoned VPN Konuenrparop, 3anurHa creHa u Mapmpyrusarop — 13 op.

1 Cisco 3925 Security Bundle w/SEC license PAK

2 Cisco 3925-3945 I0S UNIVERSAL

3. U.S. Export Restriction Compliance license for 3900 series

4 Cisco 3925/3945 AC Power Supply

5. Cisco 3925/3945 AC Power Supply (Secondary PS)

6. 2x AC Power Cord (Europe) C13 CEE 7 1.5M

7 Cisco Services Performance Engine 100 for Cisco 3925 ISR

8. Insert Packout - PI-MSE

9 IP Base License for Cisco 3925/3945

10. Cisco 3925/3945 Fan Assembly (Bezel included)

11 4x Blank faceplate for HWIC slot on Cisco ISR

12 Cisco Config Pro Express on Router Flash

13 1GB DRAM (512MB+512MB) for Cisco 3925/3945 ISR (Default)

14, 256MB Compact Flash for Cisco 1900 2900 3900 ISR

15. Security License for Cisco 3900 Series

16. Blank faceplate for DW slot on Cisco 2951 and 3925

17 2x Removable faceplate for SM slot on Cisco 290039004400 ISR

18. Integrated Management Controller Express for 3925 and 3945
3amurHa creHa, Mapmpyruzatop 1 VPN ycTpoiicTBo 3a KpaliHHTe TOUYKU HA IPUCHCTBHE HA
MTCII - 6 6p.

1 Cisco 2901 Security Bundle w/SEC license PAK

2 Cisco 2901-2921 10S UNIVERSAL

3 Cisco 2901 AC Power Supply

4 AC Power Cord (Europe) C13 CEE 7 1.5M

5 Insert Packout - PI-MSE

6. IP Base License for Cisco 2901-2951

7 4x Blank faceplate for HWIC slot on Cisco ISR

8 Cisco Config Pro Express on Router Flash

9 512MB DRAM for Cisco 2901-2921 ISR (Default)
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256MB Compact Flash for Cisco 1900 2900 3900 ISR

10.
11 Security License for Cisco 2901-2951
3ammuTHa creHa 1 VPN ycrpoiicTBO 3a MaJIKu KpaiiHu ToukH Ha npucberBue Ha MTCII - 25 6p.
1 ASA 5505 Appliance with SW 10 Users 8 ports 3DES/AES
5 ASA 9.0 software image for 5505
3 AC Power Cord Type C5 Europe
4 ASA 5500 Strong Encryption License (3DES/AES)
5 ASA 5505 AC Power Supply Adapter
6. ASA 5505 10 User software license
7 ASA 5500 AnyConnect Client + Cisco Security Desktop Software
8. ASA 5505 SSC Blank Slot Cover

Iepconannu VPN Codryepun kauentu — 300 6p.

Cisco VPN Client Software, ocurypsiBaiia mpaBo 3a HEOTPaHHYCHO HHCTATMPAHE Ha KIIHEHTCKUTE
YCTPOMCTBA M HEOIPAHUYEHO U3TEIIHE OT CAlTa HA POM3BOAUTENS Ha M30PaHa WK IOCIIEHA BEPCUS]
Ha coTyepa.
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Tabmmna S. CIIMCBK HA AJPECUTE U BHJA HA KOMYHHUKAIIMOHHOTO OBOPY/JIBAHE 3A EJIMHHATA
KOMYHUKALIMOHHA UH®PACTPYKTYPA HA MTCII U CTPYKTYPHUTE 3BEHA.

HOMEP
1O PE]I

OBEKT
(OpranuszanmoHHa CTPYKTYpPa BbB
BEJIOMCTBOTO)

HACEJIEHO
MACTO

AIMUHHUCTPATUBEH AIPEC

TUIl YCTPOMCTBO
(ITpoxykToB HOMED)

MuHUCTEPCTBO HA TPyAa U COLMATIHATA
IIOJINTHUKA

Codus

yiL

"Tpuaguua" 2

Cisco ASR1004

MuHUCTEPCTBO HA TpyAa U COLMAIHATA
IIOJINTHUKA

Coous

yiL

"Tpuaguna" 2

Cisco ASR1004

MuHUCTEPCTBO HA TPyAa U COLMATIHATA
IIOJINTHUKA

Codus

yiL

"Tpuaguna" 2

Cisco 3925-SEC/K9

MuHUCTEPCTBO HA TPyAa U COLMATIHATA
IIOJINTHUKA

Coous

yIL

"Tpuaguna" 2

Cisco 3925-SEC/K9

ATeHITHS 3a COIHUATHO ITOAIIOMaraHe

Coous

yIL.

"Tpuaguna" 2

ASA5505-BUN-K9

0532 AreHuus 3a COLMATHO
noanomarane Crapa 3aropa; 0533
AreH1us 3a COUUAITHO MOAIOMAaraHe
Crapa 3aropa PJICII-Crapa 3aropa; 0535
Arenuus no 3aeroctra Crapa 3aropa
JBT; 0536 I'maBHa AupeKus
EBporneiicku ponmoBe, MEXTyHAPOIHU
nporpamu u npoektu Crapa 3aropa PVII
- FOromsrouen; 0537 UsnbeauuTeiHa
Arennus "l'maBHa mHCHEKIUs o Tpyaa"
Crapa 3aropa; 0538 I[Ipoekr ,,Kpacupa
bearapus" Crapa 3aropa Pernonanno
3BEHO 32 u3MbJHeHue Ha [TpoekT
"Kpacua bwarapus"; 0687 Arenuus 3a

Crapa 3aropa

yiI.

"Credan Kapamxa" 8

Cisco 3925-SEC/K9
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OBEKT

ggl\;]ls; (Opranu3anMoOHHA CTPYKTYPa BbB Hﬁgﬁ (I;I 0 AIMUHHUCTPATUBEH AIIPEC T?ﬁ;g&gggﬁ)ﬁ:go
B€JIOMCTBOTO)
xopata ¢ yBpexaanus Crapa 3aropa
0053 AreHuus 3a COIMAITHO PakoBcku oyn. ['eopru C.PakoBcku Nel(08a ASA5505-BUN-K9
1. noanomarane Pakoscku ; 0054 ArcHius
o 3aetoctra PakoBcku JAbT
JIMpeKIus COIMaIHO MOAIIOMaraHe I'p. bpezoBo | V. Mapun lomycuniicku Ne 3 ASA5505-BUN-K9
8. | PBKOBCKHM — M3HECEHO PAOOTHO MSCTO
bpesoBo
9 Jlupekius couMaIHO MOJIIIOMaraie I'p. Jonnu Va. I'enepan I'anerku No2 ASAbL505-BUN-K9
' Jomuu [Is0H1MK JI60HUK
10 Jlupekius couMaIHO MOJIIIOMaraie I'p. Jonna V1. lHoabo MuteB No5 ASAbL505-BUN-K9
" | Honna MuTpononus Mutpononus
11 Hupexuus conmanto noganomarane bsuta | I'p. bsuta V. Xan Kpym Ne75 ASA5505-BUN-K9
" | Cnatuna CnaruHa
12 0609 Arennus mo 3aeTocTTa XapMawin | XapMaHIu oyn. "bearapus" 4 er.4 ASA5505-BUN-K9
" | BT
13 0499 AreHnus 1o 3a€ToCTTa ApAMHO ApnuHO yi1. "PemyOnukancka" 3 ASA5505-BUN-K9
" | BT
14 0267 Arennus o 3aetoctta bpe3oBo Bpesoso yi. " Tumutbp braaroes" Ne 3 ASA5505-BUN-K9
" | @unuan
15 0172 Arennus o 3aetoctra bonsipoBo rp. bossipoBo | yit. "9-tm cenremBpu” 37 ASA5505-BUN-K9
" | Gunman
16. 0291 Arennus o 3aetoctra Koren JIBT | rp. Koten yi. "T".C. PakoBcku" 34 ASA5505-BUN-K9
17. 0490 Arenuus no 3aeroctra ¢. Pyen JIBT |c. Pyen yi. "I[IepBu mait" 11 ASA5505-BUN-K9
18 0684 Arennus 3a xopata ¢ yBpexkaanus | Codust yi. "Co¢ponunii Bpauancku™ Ne 104- | Cisco 2901-SEC/K9
" | Codus — IEHTPAITHO yIpaBICHHUE 106
19. 0676 Arenuus 3a xopata ¢ yBpexzaanust | [ImoBaus Oyn. ”Cankr [letepOypr” Ne 1 ASA5505-BUN-K9
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OBEKT

ggl\;]ls; (Opranu3anMoOHHA CTPYKTYPa BbB Hﬁgﬁ (I;I 0 AIMUHHUCTPATUBEH AIIPEC T?ﬁ;g&gggﬁ)ﬁ:go
B€JIOMCTBOTO)
20 0150 Arennus 3a xopata ¢ yBpexaanus | BapHa )ZKK “Yaiika”, 61.191, maprep, opuc Ne | ASA5505-BUN-K9
21 W3npnaurenna arennus "['aBHa Codus Cisco 2901-SEC/K9
" |uacneknus no Tpyaa” (MA TUT) Oya. ,,kHa3 Anekcanabp JloHmaykoB* 3
29 W3menaurenda aredmnus "I 1aBHa Codus Oymn. ,,kus13 Anekcanabp Jouaykos“ 3 | ASAS505-BUN-K9
" |uHcnekuus no tpyaa" (MA TUT)
23 Hanuonanen uncturyt 3a nomupenue u - | Copust KB. ,,OBua Kymnen“, yi. "bopsHa" 59, Cisco 2901-SEC/K9
" | apoutpaxx(HUIIA) o1 215 A, er. 1, am. 1
LleHTHp 3a pa3BUTHE HA YOBEIIKUTE Codus KB. ,,Kpemukopru“ 1849 Cisco 2901-SEC/K9
24. |pecypcH U perHOHAIHU HHUILIUATHBU
(IPYPPU)
I'maBHa nupexuus EBponelicku ponnose, | Byprac ya. Lap ITetbp Ne56 et.13 c1.7, HAIT | CISCO2901-SEC/K9
25. | MEeXIyHapOJHU MPOTrpaMu U MPOEKTH
Byprac PVII - FOrousrouen
I'maBHa nupexuus EBponeiicku Gponaose, | SAmo60:1 V. ,,Teproeecka” Ne 2, et.1, odpuc 6 CISC03925-SEC/K9
26. | MEXIyHApOIHU MPOTPAMHU M MIPOSKTH
SIm60a PVYII - FOrousroues;
I'maBHa nupeknus EBporneticku Gponnose, | CauBeH yi1. “T'en.CkobeneB” Ne 6, er.3, cras 22 | ASA5505-BUN-K9
27. |MEeXIyHapOJHU MPOTrPaMu U MPOEKTH
Cnusen PVII - FOrousrouen
I'maBHa nupexuus EBponeiicku gponaose, | Kppmxamu byn. ”bearapus” Ne49, et.3, opuc Ne4 | ASA5505-BUN-K9
28. | MEeXIyHApOIHU MPOTPAMHU M MIPOSKTH
Kopmxanu PYII - FOxen uentpanex
I'maBHa nupeknus EBpomneiicku ¢ponmose, | CMOIsTH byn.”bwirapus” Nel4, et.4, opuc 407 | CISCO3925-SEC/K9
29. | MEeXIyHapOJHU MPOTrPaMU U MPOEKTH
CwmonsH PYII - FOxen nenrpanen
I'maBHa nupeknus EBporeiicku Gpoumose, | XackoBo V. "Iarpuapx Etumuii” Ne2, er.2, | CISCO3925-SEC/K9
30. | MeXIyHapOJHU MPOTPaMHU U MPOEKTH crast Nel48 u Nel149
XackoBo PVYII - FOxen nenrtpaiien;
31. I'maBHa nupexuus EBponeiicku ¢ponaose, |I[lnoBaus . "H. Mymanos" 1, cras 131 u 132 | ASA5505-BUN-K9
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OBEKT

ggl\;]ls; (Opranu3anMoOHHA CTPYKTYPa BbB Hﬁgﬁ (I;I 0 AIMUHHUCTPATUBEH AIIPEC T?ﬁ;g&gggﬁ)ﬁ:go
B€JIOMCTBOTO)

MEXTyHAPOAHU IPOTPAMHU U TIPOEKTH

[lnonuB PVYII - FOxen nienTpaieH;

I'nasHa qupexius Epponeiicku donnose, |Hasapmxux | Y. Ex3. Hocud” Nel5A, er.4, cras CISC0O3925-SEC/K9
32. | MEeXIyHapOJHU MPOrpaMu U MPOEKTH Ne8

[Tazapmxuk PYII - FOxen nentpaiex

I'maBHa nupexuus EBponelicku ponaose, | IlepHuk wi. C. "UB. Puiicku" Ne 1 b er.14 ASA5505-BUN-K9
33. | MeXIyHApPOIHU MPOTPAMH H IMPOCKTH ct.l0m 11

[Tepuuk PVYII - FOrozananex

I'maBHa nupeknus EBponeiicku ¢honmore, | Krocrenmun yi. ”{emokpanus” Ned4, er.7, cras 4 CISC03925-SEC/K9
34. | MEeXIyHApOIHU MPOTPAMHU U MIPOSKTH

Kroctennun PVYII - IOroszamanen

I'maBHa nqupeknus EBponeiicku ¢ponnose, | bnaroesrpan |yn.”WB. Muxaiinos” Ne 58, et 3 CISC03925-SEC/K9
35. | MEeXIyHapOJHU MPOrPaMu U MPOEKTH

bnaroesrpan PVII - FOrozananen

I'maBHa aupexkuus EBponeticku pongose, | Buaun . ,,bauanm’™ Ne 3, eT. 3, cT. 43 A, CISC02901-SEC/K9
36. | MEXIyHApOIHHU MPOTPAMHU M MIPOSKTH Crpanata Ha bropoTo o Tpyna

Buaun PVII - CeBepo3zananen

I'maBHa nupeknus EBpomneiicku ¢ponmose, | Bpama Vi ,,Cr. BaumoB” Ne 2 et. 4 opuc 11- | CISCO3925-SEC/K9
37. | MEeXIyHapOJHU MPOTrPaMu U MPOEKTH 13

Bpama PYII - CeepozanazeH;

I'maBHa aupexkuust EBponeticku ponnose, | MoHnTaHa ITn. ,,Kepasuma” Ne 5, et. 3, crast 309 | CISCO3925-SEC/K9
38. | MEeXIyHApOIHU MPOTPAMHU M MTPOEKTH Wucnekuus no Tpyaa

Montana PVYII - CeBepozananen

I'maBHa nupexnus EBporneiicku ¢ponmose, |JloBeu V. ,,Teproecka” 24, et. 3, opuc 310 | ASA5505-BUN-K9
39. | MeXIyHapOJHU MPOTrPaMHU U MPOEKTH

Jloeu PVYII - CeBeposzananeH

I'maBHa nupekuus EBponeiicku ¢ponaose, | Bennko 1. “Llentsp” - 2, e1.5, cras 524 ASA5505-BUN-K9
40 | MEKIYHAPOIIHH NIPOTPaMH H NPOEKTH TepHOBO

Benuko TepHoBo PVII - CeBepen
[EHTPAJICH

CtpaHunua 19 ot 20




OBEKT
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I'maBHa nupexuust EBponeiicku ¢ponzmose, |['abposo V. 1. drocrabanoB” Ne 24, cras 18 | ASA5505-BUN-K9
41. | MeXIyHApOIHU IPOTPAMH U MPOEKTH

I"abpoBo PVYII - CeBepen nieHTpasicH

I'maBHa nupekius EBponeiicku ponmore, | Pyce Oyn. CkobeneB Ne 45, er. 3, obucu 4 u | ASA5505-BUN-K9
42. | MeXIyHapOIHH MPOTPAMHU U TIPOCKTU 5.

Pyce PVII - CeBepeH uenrpanen

I'maBHa nupexuus EBponeiicku ¢ponmose, | Cummctpa byn. ,,Makenonus” Ne 167, mo ABT CISC0O3925-SEC/K9
43. | MeXIyHapOAHU IPOTPaMU U MPOEKTU

Cunuctpa PVYII - CeBepen nentpaieH

I'maBHa nqupekuus EBponeiicku ¢ponnose, | Bapna yi. ,,Ilunka” Ne 10, et. 5, cT. 509 CISC03925-SEC/K9
44, | MeXIyHapOAHU IPOTPaMU U MPOEKTU

Bapna PVII - CeBepousrouen

I'maBHa nupexuus EBponeiicku ponnose, | [llymen Va. ,ap UB. Anexcanabsp” Ne 108, ASA5505-BUN-K9
45. | MeXIyHapOJHU IPOrpaMu U MPOEKTH eT.2, cras 204

Hlymen PYII - CeBeponstoueH

I'maBHa nupeknus EBpomneiicku ¢ponmose, | loopud V. ,.bearapus™ Ne 16, er. 7, cras 706 | ASA5505-BUN-K9
46. | MeXIyHapOAHU IPOTPaMU U MPOEKTU A

Jo6puu PVII - CeBeponsroueH

CtpaHuua 20 ot 20




